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Introduction:

In the rapidly changing landscape of higher education, a university's digital presence is
pivotal. It serves as the virtual front door, shaping initial impressions and attracting
stakeholders. Beyond information dissemination, it facilitates real-time communication,
fostering global engagement. A well-crafted digital identity enhances brand reputation,
attracts talent, and fosters industry collaboration. In the era of online learning and
collaborative research, the digital presence is not just a representation but a dynamic

tool shaping the impact and influence of universities on a global scale.

Nestled within the vibrant landscape of Saudi Arabia, the University of Jeddah (UOJ)
stands as a beacon of knowledge and academic excellence. Established in 1435 AH
(2014 AD), UOJ has embraced a visionary mission — "Preparing leaders for the future.
With two main campuses in Jeddah Governorate and branches in Khulais and Al Kamil
Governorates, the university distinguishes itself through 22 colleges offering modern
specializations alighed with Vision 2030. With an enroliment exceeding 30,000 students
at both undergraduate and postgraduate levels, UOJ has become a cornerstone of

education in the region.

However, the journey to educational prominence was not without its challenges. In an

era where digital presence is paramount, UOJ grappled with an outdated website that


https://www.uj.edu.sa/

hindered effective communication, accessibility, and collaboration. This narrative unfolds
the transformative partnership between the University of Jeddah and TAQNIYAT, a
digital solutions provider, and how their collaborative efforts resulted in a
groundbreaking digital revolution. This account navigates through the challenges faced,
the innovative solutions implemented, and the tangible outcomes achieved, shedding
light on how TAQNIYAT's expertise revitalized UOJ's online presence and propelled it

into a new era of educational excellence.

Problems and Challenges:

Many universities struggle with an outdated website infrastructure, presenting different
challenges. Among these challenges, is the absence of a personalized entry point,
complicating content organization and access management for diverse user groups.
Operational inefficiencies are further compounded by manual processes and a lack of
integration with internal systems, delaying dynamic updates. Navigating the website
shows some issues for users, with complexities in accessing content and directing them
to relevant applications and information. Moreover, limited support for viewing on
mobile devices and inconsistencies in page designs detract from the overall user
experience. These challenges emphasize the urgent need for all universities to adopt
comprehensive and innovative digital solutions to revitalize their online presence and
cater to the varied needs of stakeholders. University of Jeddah (UOJ) was one of the
first universities that recognized these challenges and put an effort into addressing

them, through advanced digital solutions.
Solution:

TAQNIYAT's solution for the University of Jeddah (UOJ) was a comprehensive and
transformative endeavor aimed at revolutionizing the institution's online presence. The
implementation involved the creation of an entirely new Immersive Website, strategically
designed to tackle the challenges identified within the university's previous digital

infrastructure.



One of the primary focuses of the solution was to enhance accessibility for information,
news, and services, especially catering to the diverse user base of citizens and residents
in the Kingdom of Saudi Arabia. The new website was meticulously designed with a user-
centric approach, prioritizing simplicity and straightforward navigation. This ensured
that users, including website visitors, students, and instructors, could easily find and

access relevant content.

Importantly, TAOQNIYAT addressed the issue of the absence of a personalized entry point
by providing a seamless organization of content and effective management of access
permissions for different user groups. The overhaul included the integration of dynamic
updates, reducing manual work, and improving efficiency. Full integration with
government systems, internal university systems, and applications was achieved,

aligning the website with the designated government integration channel in KSA.

To further enhance the user experience, the new website was developed with versatility
in mind. It featured dynamic interfaces for English, Arabic, and Chinese pages, reflecting
the multicultural nature of the university community. This approach not only catered to a
wider audience but also adhered to international standards, specifically W3C

regulations.

In a proactive move to provide immediate assistance and support, TAQNIYAT integrated
chatbots into the website. These chatbots ensured quick and automated responses to
user queries, facilitating rapid access to information and support. This feature

addressed the need for a quick search service, which was lacking on the old website.

TAQNIYAT's solution for UOJ was a holistic approach that not only rectified existing
challenges but also introduced cutting-edge features and design principles. The
immersive digital platform created a cohesive and user-friendly environment, aligning
the university with modern standards, fostering societal progress, and contributing to an

elevated online experience for its stakeholders.

Outcome:



The implementation of TAQNIYAT's immersive digital solution marked a transformative
outcome for the University of Jeddah (UOJ). The challenges that once plagued the
institution's online presence were systematically addressed, resulting in a
comprehensive and user-centric Immersive Website. The new platform not only rectified
issues related to accessibility, organization, and integration but also introduced cutting-
edge features such as multilingual support, adherence to international standards, and
the incorporation of chatbots for instant assistance. This digital revolution fostered a
connected and efficient university community, breaking down barriers between
departments and creating a centralized hub for communication and collaboration. The
outcome was not just a website but a dynamic gateway that propelled UOJ into a new
era of educational excellence, showcasing the power of innovative digital solutions in

shaping the impact and influence of higher education institutions.



